BOCTOK=>

BAHK
JDopatok Ne43 no Hakasy Ne670-1 Big 19.05.2021 p

TapudHui naket "Cash-back - KopnopaTvsHa kapTka "
(ans ropnanyHnx ocid Ta gisnyHux ocib-nignpmemMuis)

HanmeHyBaHHs nocnyru (1)

Twn kapTn Debit Business
BeskoHTakTHa TexHonoria Mastercard® Contactless™ TaK
BantoTa paxyHka rPUBHS

1.1.  |BipKpuTTS paxyHka 1 rpH.
12 OdpopmrieHHs KapT"K.I/I (Ha KO)KHY fAoBipeHy ocoby) Ta obcnyroByBaHHs 100 rpH.

paxyHka CTpokoMm Aii 4o 3-x pokiB

MepeodopMneHHst kapTku (Ha KOXHY JoOBipeHy ocoby) Ta
1.3. |obcnyroByBaHHS paxyHka Yy 3B’si3Ky i3 3akiHUeHHsIM CTPOKy i Aii go 3-x 100 rpH.

pokiB

Po3paxyHkoBe 06cnyroByBaHHs1 KnieHTa 3/6e3 niakntoyeHHs oo
1.4. |cucTem guctaHuinHoro goctyny «lHTepHeT-BaHk»/«Smartphone- 100 rpH. B Micsub (2)
BaHkiHr» (3a HasBHOCTi 060pOTiB Ha paxyHKy KnieHTa)

Po3spaxyHkoBe o6cnyroByBaHHsi KnieHTa 3/6e3 nigkrto4eHHst oo
CUCTEMM ANCTaHLUiHoro aocTyny «lHTepHeT-baHky/«Smartphone-
BaHkiHr»  (6e3 HasiBHOCTi 060pOTiB Ha paxyHKy KnieHTa y npogoBx
OCTaHHiX 6 micsLiB)

20 rpH. B MicsiLpb, ane He Ginblue 3anuLLKy Ha paxyHKy (2)

2. Onepaliji 3a paxyHkom

2.1.  |Po3Mip HE3HWXYBaNbHOrO 3arnuLLUKy Ha paxyHKy 100 rpH.

2.2. |loTiBKOBE MOMOBHEHHS paxyHKa:

2.2.1. |uepes kacu MNAT "BAHK BOCTOK" (Tinbku y rpuBHi) 0,8% + 2,50 rpH.

2.2.2. |4epes baHkomatun MAT "BAHK BOCTOK" (Tinbku y rpuBHi) 0,8% + 2,50 rpH.
2.3. |besrotiBkoBe NOMNOBHEHHS paxyHKa:

2.3.1. |Bcuctemi MAT "BAHK BOCTOK" 0,8% + 2,50 rpH.

2.3.2. |3 iHWMx GaHkiB 0,8% + 2,50 rpH.

2.4.  |OTpyMaHHSI rOTIBKOBMX KOLUTIB 3 BUKOPUCTaAHHSIM NaThkHOI KapTKu:

2.4.1. [ 6aHkomatax MAT "BAHK BOCTOK" BXOAMUTb Y BapTICTb 0BGCMYroByBaHHA paxyHka

2.4.2. |y sippineHnsx NAT "BAHK BOCTOK" BXOAMTb Y BAPTICTb OBCIYroBYBaHHS paxyHka

2.4.3. |B GaHkomaTax iHLWKNX BGaHkiB YkpaiHu BXOAWTS Y BApTICTb OGCIYroBYBaHHS paxyHka

2.4.4. |y BippineHHaX iHWMX BaHkiB YkpaiHu 1,5% + 5 rpH.

2.4.5. |3a mexamu YkpaiHu 1,5% (min 3 gonapa CLLA B eksiBaneHTi 3a kypcom HBY Ha aeHb
CNMCaHHs onepalii Mo paxyHKy)

2.5. |Onepauii no paxyHky 6e3 3acTocyBaHHS NNaTiKHOI kapTku (3):

2.5.1. |nepepaxyBaHHS Ha paxyHKW, LLO BiAKPUTI B iHLWNX BaHKaX, y T.4. Ha BNAcHi paxyHku (Tinbku y rpusHi) (4):

NnaTikHUM JOPYYEHHSIM Ha nanepoBOMY HOCIi(B T.4. 3rigHo 3asiBu Ha
3aKPUTTS paxyHKy

2511 25 rpH.

Bia 0,01 go 100 000,00 rpH - 3 rpH.

no cucTemi ancTaHuiiHoro goctyny «lHTepHeT-baHk»/«Smartphone-
yny P P Bia 100 000,01 rpH - 15 rpH.

2512 BaHKiHr»

BuKkoHaHHSA NNaTiXHOro AOpYYEHHS B No3aonepavinHui Yac
HagicnaHui 3a 4ONOMOrol CUCTEM AUCTaHLIMHOMO AOCTYNY
2.5.1.3. |«IHTepHeT-BaHk»/«Smartphone-baHKiHr» , NNaTKHUM JOPYHEHHAM 50 rpH.(6)
Ha nanepoBOMY HOCIi 3a OAMH nepekas (B T.4.nepekas KoLWTiB 3rigHo
3asBK Ha 3aKpuTTS paxyHky) (5)

2.5.2. |nepeka3 6e3roTiBKOBMX KOLLTIB y Mexax baHky BXOAMTb Y BapTIiCTb 0BCNYroByBaHHs paxyHka




OTPUMaHHS roTiBKOBMX KoLWTiB Y BiaaineHHsax NMAT «BAHK BOCTOK»

2.5.3. |6e3 3acTocyBaHHS MNaTKHOI KapTKK (TiNbky 3@ HAssBHOCTI YEKOBOI BXOAMTb Y BapTIiCTb OOCNYroByBaHHs paxyHka
KHWKKM)
2.5.4. |ObopmneHHs YeKOBOI KHIXKKM 3a 3asBoto KnieHTa 250 rpH.
2.6. |O6MiH BantoTu paxyHKa B BasoTy po3paxyHKy 3 MOTOYHOrO paxyHKy y rpusHi - 1,5%;
27 Mepekas kowwTiB 3a TeXHOJ'IOFieFO. Mor}eySend/Visa Direct 3 noTo4yHoro 0,7% Bl cymm (min 5 rpr.)
paxyHKa 3 BUKOPUCTaHHAM NNaTiKHOI KapTKu
28, MpoBeneHHs pOSanyHKOBI{IX onepgum 3a JOMOMOrO0 MAaTiKHOI EXORVTS Y BAPTICTL BGKDUTTS! PaXyHKa
KapTKv B TOProBMX Ta CEPBICHWX NiANPUEMCTBAX
29 PospgxyHKose 0bcnyroByBaHHsi HEaKTMBHOIO MOTOYHOTO paxyHka 200 rpH.
(womics4Ho) (7)
2.10. |lMpoueHTHI cTaBku (NPOLEHTIB PiYHKX):
2101 Bi[ICOTKOBa CTaBKa, L0 HapaxoBYETbCS LLOMICALA Ha 3anmLLIOK 0%
" 777 |KOWTIB HA MOTOYHOMY paxyHKy
3. |dopatkosi nocnyru
31, MepeocdopmneHHs kapTku 3a 3asBoto KnieHTa npoTsarom CTpoky Aii 100 rpH.
KapTku
TepmiHoBMIN BUNYCK abo nepeodopMIeHHs NepcoHidikoBaHOI
32 NNaTikHOI KapTkv MPOTArom 24-x roguH. 3asiBka npuimaeTbes Ao 14- 250 o
" |00 (okpim BMXiOHMX Ta CBATKOBUX AHIB).Buaaya kapTku 3aicHI0ETLCA PH.
3a agpecoto: M.Ofeca, Byn.YcneHcbka,44(8)
3.3. [lMocTaHoBKa KapTku B CTON-NNCT 20 rpH.
3.4. |BignpaBneHHs WoMica4HOI BUNUCKKN Ha e-mail BXOAMTb Y BapTIiCTb 0OCNyroByBaHHs paxyHka
HapaHHs nanepoBMX BUMMCOK 3 PyXOM KOLLITIB MO paxyHKax KnieHTa:
- OpauH pa3 Ha micsiub. Hapgaetbest 3 01 no 10 ynicno micsus 3 .
. A . - BXOAMTb Y BapTiCTb 0OCNyroByBaHHsi paxyHka
3.5. |iHdopmaLieto No paxyHkax 3a nonepeaHivi kaneHaapHWn MicsLb.
- LLOAHSA NO BCiX paxyHKax KnieHTa 50,00 rpH. B micsLb(2)
- 3a iHAMBIQYanNbHOK BUMOrOKO KieHTa 10,00 rpH. 3a 1 (0O4HY) CTOPIHKY
36 HapaHHs 10BifOK BNAacHWKY paxyHKa, Lo CTOCYI0TbCS PO3paxyHKOBO-KacoBOro 0bCnyroByBaHHs
" |(npo BigKpWUTTS /3aKpUTTS Ta HasiBHICTb paxyHKiB, 3arMULLKIB KOLUTIB Ha paxyHKaXx TOLLO):
36.1 y pasi 0bOpMIIEHHS 3anuUTy NO CUCTEMi ANCTaHUINHOro AOCTyny 100 rpH
" |«InTepHeT-BaHk»/«Smartphone-BaHKiHM» )
3.6.2. |y pasi ochopmreHHst 3anuTy Ha nanepoBOMY HOCIT 500 rpH.
363 HapaHHs BNacHWKy paxyHka AOBifoK MPo 3aKpUTTS paxyHKiB (y AeHb BXOZMTb Y BAPTICTL OBCIYTOBYBAHHS PAXyHKY
3aKPUTTS paxyHKy)
HapaHHs 00BIAOK BNAcHUKY paxyHKa, Lo CTOCYIOTbCS PO3paxyHKOBO-
364 KacoBOro 06CnyroByBaHHs! KINiEHTIB aHrMiNCHKO MOBOKO Y pasi 300 rp
7 |ochopmneHHs 3anuTy no cucTemi AucTaHuUinHoro Aoctyny «lHTepHeT- '
BaHk»/«Smartphone-BaHkiHr» abo Ha nanepoBoMy Hocii
3anuT JOKYMEHTIB B iHLLIOMY GaHKy, NiATBEPMXYHOUMX NPaBOMIPHICTb
3.7. |cnucaHHs KOWTIB 3a pO3paxyHKOBOIO onepavietd 3 MOTOYHOrO paxyHka 50 rpH.
©)
38 OnpotecTyBaHHA HenigTBEPMAXXEHOI NPeTeH3ii 3a po3paxyHKOBOO 100 rpH
" |onepauieto 3a paxyHKoM '
39 I'Iocnyra SMS-lnfo.no HoMepaM yKpaiHCbKuX MOGifIbHUX orepaTopis 0,7 rpH. 33 OfIHE NOBIAOMAEHHS
(womicsivHo, 3a BCima kapTkamun 40 AOroBopy)
310, Mocnyra SMS-lnfg no Homepam Hey'KpaIHCbKVIX MOBINbHUX 30 rpH. B MicsiLb
oriepaTopiB (LLOMICAYHO 3a KOXHY NiAKIoYeHy KapTKy 4O AOroBopy)
3.11. |OTpumaHHs MmiHi-Bunucky y 6aHkomari MAT "BAHK BOCTOK" 0,5 rpH. 3a ogHy BUMUCKY
3.12. |Nocnyra 3-D Secure BXOAMTb Y BapTIiCTb 0BCNYroByBaHHS paxyHka
. nepLua yctaHoska abo 3miHa [1IH-kogy 6e3koluToBHa,
3.13. |YcTaHoBka abo 3miHa IMNIH-kogy . )
YCi HaCTynHi - 5 rpH.
3.14. |Mepernsa sanuiuky no paxyHky:
3.14.1. |B 6aHkomarax, NMTKC, nyHkTax Bugadi rotisku MAT "BAHK BOCTOK" BXOAMTb Y BapTIiCTb 0BCNYroByBaHHs paxyHka




3.14.2. |B 6aHkomartax, [MTKC, nyHkTax BuaaYi rotiBku iHLWNX GaHKIB 2 IpH.

1%, ane He GinbLwe 500 rpH. BiA Cymun TOProBux onepadin, Lo 6ynu
3AiMCHEHI NPOTAroM KaneHAapHOro mMicaua (Ans KoxHoi kapTku Debit
Business) (10)

Mocnyra Cash-back (noBepHEHHS Ha NOTOYHMI paxyHOK YacTku Bif

3.15. .
CyMW TOProBux onepaliin)

3rigHo Tapudis Ha NpWItOM NNaTexis Yepes TepMiHanbHy Mepexy
3.16. |Kowmicisa 3a onepauismu no NTKC MAT «BAHK BOCTOK» Ha KopucTb aepxartenis nraTikHUX KapToK
disnyHMX Ta topuanydHux ocib NMAT «BAHK BOCTOK»

3.17. |Onepauii no cuctemi gncTtaHuinHoro goctyny «lHTepHeT-baHk»/«Smartphone-BaHkiHm» :

MipkntoueHHst KnieHta go cuctem ancTaHuiiHoro aocTtyny «lHTepHeT

A7, 1 .
3171 BaHk»/«Smartphone-baHkiHr» 00 rpw
MipTBEpAXXEHHS onepaLii y cucTeMi AUCTaHUiNHOro AoCTyNny .
3172, «IHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP BXOAWTE y BAPTICTL 0GCNYTOBYBAHHA PaxyHka
PeecTpauis ogHoro TokeHa:
3173, paun oA
- «lHTepHeT-baHk» 500 rpH, B.7.4. NAB -83,33 rpH.
4.1. |3aKpuTTS paxyHka B PO3MIipi 3anuLUKy Ha paxyHKy, ane He 6inbwe 250 rpH.
BesroTiBKoBE NepepaxyBaHHs 3anuLLKy 3rigHO i3 3aKpUTTAM
4.2.  |noTo4HOro paxyHka Ha paxyHku, Lo BiAKpUTI B iHLINX GaHkax (Tinbku y 3r.n.2.5.1.
IPUBHI)
BesroTiBKoBE NepepaxyBaHHs 3anuLLKy 3rifHO i3 3aKpUTTAM
4.3. |MoTOYHOro paxyHka Ha paxyHku, wwo BigkpuTi B NMAT «BAHK 3r.n.2.5.2.
BOCTOK»

Bupada roTiBkoBKX KOLUTIB 3riAHO i3 3aKPUTTAM NMOTOYHOrO paxyHKa y

44. BigaineHHsax MAT "BAHK BOCTOK"

3r.n.2.5.3

(1) NAT «BAHK BOCTOK» He Hece BignoBiganbHOCTI 3a KOMICIl, L0 CTAryIoTbCs iHWUMK GaHkamm

(2) Onnara 3a nocnyry 34iNCHIETLCS OQMH pa3 Ha MicsLb ( Yy OCTaHHIN onepauinHui AeHb BaHky).

(3) Komicis 3a iHWi nocnyru no paxyHkam 6e3 3acTocyBaHHS NNaTiKHKUX KapTok TapudikyeTbes 3rigHo Tapudis MAT «BAHK BOCTOK» Ha
nocnyru, siki HagalTbCA LPUANYHUM ocobam (KpiM Hepe3uaeHTIB-IHBECTOpIB) Ta (i3nYHNM ocobaM-MiANPUEMLSIM Y HaLlioHanbHil BantoTi.
(4) Mnatexi BUKOHYOTbCS y onepauiHni Yac 3 9-00 go 18-00 (3a KMiBCbKMM YacoMm)

(5) Po3paxyHKOBi OKYMEHTH, L0 HAZINLLNK MiCNSA onepaLinHoro Yyacy, BUKOHYTLCS He MisHille
HacCTYMNHOro onepavinHoro AHs

(6) Onnata 3a nocnyry 34iNCHIETLCA Y AeHb HaAaHHsS Nocnyrn

(7) HeakTnBHUIA paxyHOK - paxyHOK, [O SIKOrO He NepeBunyckanacs )oaHa kapTka NpoTAromM O4HOro Poky Nicns 3akiHYeHHst CTPOKY IX Aii 11 NpoTAroM
3a3HayeHoro nepiogy Ha MoTo4YHOMY paxyHKy BiACYTHIN pyX KOLUTIB, 3@ BUHATKOM CnMCaHHA BaHkoM KoMicin Ta/abo HapaxyBaHHst BaHKOM NpoLEeHTIB
Ha 3anu1LLOK BIACHUX KOLUTIB. Y pasi SIKLO 3aruLLOK Ha HeakTUBHOMY paxyHKy MeHLue Hix 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CNUCaHHS No
Kypcy HBY), komicisi 3a ioro o6cnyroByBaHHst BCTAHOBIIOETLCS Y PO3MIpI 3anuLuKy Ko Tis Ha IMP.

(8) Oana nocnyra gie Anst KapToK, ohOpMIEHNX BUKIOYHO Yy BiaaineHHax m.Ogecu.
(9) Bunagkuv nigrotoBku apbiTpaxy TapudikyloTbCs BiANOBIAHO A0 dhakTUYHUX BUTPAT 6aHka 3a ApbiTpaxem.

(10) Axkwo cyma 3a nocnyroto "cash-back" 3a okpemoro KapTKoK 3a MiCALb CKnana MeHbLUe, HixX 3 rpH., BOHA He BUMNMaYyeTbCs.

Yci KoMmicii yTpuMytoTbCsl Y HaLioHanbHiM BantoTi YkpaiHu no kypcy HBY Ha AeHb yTpuMaHHS.



